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51 and older

2000yuan and lower

2000-5000

5000yuan and more

quality

High product reliability

Shopping guide professional recommendation

convenient

The supermarket is near my home.

Once a month

Once every two months

Once half a year

Once a year

yes

no

yes

no
The product quality is good.

High cost performance

Good shopping experience

other

 packaging

price

function
 
 Celebrity endorsements

 

5-9.9/pack (10 pieces)

10-19.9yuan/pack(10 pieces)

20-29.9 yuan/pack (10 pieces)

More than 30 RMB (10 pieces)

Advertisements in newspapers 

Television advertising

Recommended by friends and relatives

The supermarket sales promotion

The family to buy



QUESTIONNAIRE



ANALYSIS



SUMMARY



DATA CHART



PERSONA



EMPATHY MAP



CUSTOMER JOURNEY MAP


	1
	2
	3
	4
	5
	6
	7
	8
	9
	10
	11
	12

